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Thank you for your responses to our Parents’ Questionnaire. We were very pleased with the 
overwhelmingly positive and supportive responses and comments you made. There were 
also some areas for us to improve, based on your responses – please see below how/what 
we intend to do about this.  

 Number 
of 

people 

Response 

I do not know if my child is 
happy and settled at 
Harnham Junior School. 

2 As a School, we regularly carry out pupil surveys and this is 
one question that we will always ask our children. We have 
not had any negative comments from children. If you are 
not sure whether your child is happy and settled at 
Harnham Junior School then please ask them so that you 
can find out. If they say they are not happy then do come in 
and have a chat with us so that we can work together to 
ensure we do all that we can to support your child in feeling 
and being happy. 

The School culture of care 
does not benefit my child. 

1 We do continually review our care and if there is some way 
that you feel the culture of care provided at Harnham Junior 
School does not benefit your child then please talk to us 
about this so that we can consider ways in which we can 
make this better. 

I do not know if the School 
has communicated about 
assessment and reporting. 

1 

 

Please continue to look out for texts and emails, as well as 
hard copies of letters regarding future updates.  

I did not attended the Parents 
Information Evening about 
assessment. 

32 If you were unable to attend this event we hope that you 
have been reassured by your child/ren’s class teacher. If 
you have any concerns then please contact us again and 
we will explain the current system. The slideshow and 
supporting materials from the information meeting can be 
found on our website. 

I don’t know if I found the 
Parents Information Evening 
about assessment helpful. 

1 

(and 1 person 
disagreed who 
did not attend 
the meeting) 

Without any additional comments, it is difficult to know 
whether or not you already had a certain amount of insight 
to the changes in assessment. If you do still have questions 
regarding assessment then please ask. 

I do not understand what the 
new report format is telling 
me about my child.  

2 There is a letter on the School website that should help to 
explain the new report format. If there are still areas that 
you wish us to explain further then please pop in and ask. If 
you have any suggestions as to how we might improve our 
report format in the future we would welcome these. 

I do not know what I can do 
to help my child progress. 

3 This is an area we feel concerned about, particularly as the 
report you will have just received does give next steps for 
your child. We assume that it is not the next steps but how 
you can help your child to achieve them. We have 
produced a number of leaflets (Reading, Spelling, 
Calculations, Times tables) to help Parents support their 
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children at home – ask your child’s class teacher or pop in 
to the office to collect one. We are also very lucky to have 
been able to arrange a number of Parent courses via 
Wiltshire Learning Trust, look out in the School newsletter 
to see which ones are happening next. 

I do not like the balance that 
the new homework grids 
bring. 

6 We are sorry you do not like the new homework. The 
feedback we have had from the children and other parents 
is extremely positive. This is a format of homework that we 
trialled with one year group and then collected parent 
responses, which were also very positive, before rolling it 
out across the School. We do understand that some 
parents feel the homework may be too much at times, 
please remember (and be assured) that we do not expect 
children to spend all of their time outside of School working 
on projects. If you feel your child has spent too long on a 
piece of homework then please write a short note to the 
class teacher – we are very understanding. 

I do not know the names of 
three Governors. 

71 This is something that our Governors are trying improve 
and do have ‘events’ throughout the year where they will 
make themselves available with the specific purpose of 
meeting parents and listening to your views. We hope that 
some of you may at least recognise a few of the faces of 
our Governing Body even if you may not know their names. 

Please use the link on the School website to help you put 
names to faces. 

I do not know how to contact 
a Governor. 

49 This may be because you have not felt the need to contact 
a Governor, however, if you do need to get in touch with a 
member of our Governing Body letters can be left in the 
School office and will be collected by the relevant 
Governor. Alternatively, emails sent to the School office 
email address can be forwarded to a Governor.  

I do not use the School 
Website, or, I find it difficult 
to find the information I want. 

1 Based on the majority of the responses, the School website 
provides you with most of the information you need and 
you find it. We are always looking at ways to improve it and 
make resources for Parents more accessible – please bear 
with us as we continue to make improvements to our 
website. Your views are always important to us. 

I do not feel able to drop in to 
School and talk about my 
child with Staff. 

 

 

 

2 We are sad to hear that two Parents feel unable to drop in 
to School to talk about their child. Without knowing the 
specific reasons for this it is difficult for us to know exactly 
how to put this right. We do have an open door policy and 
try to make ourselves available at any time (teaching 
commitments permitting). Class teachers are on the 
playground at both the start and the end of the School day 
– please approach them if you wish to discuss anything 
about your child/ren, we are always able to arrange a 
separate meeting time to meet with you. If you feel unable 



Parent	Questionnaire	March	2016	
	

 

 

 

 

We only have 10 minute 
appointment times and 
sometimes I want to talk 
longer about concerns about 
my child. 

to drop in due to your own work commitments then please 
phone or email the School and your child’s class teacher 
will be able to arrange something with you. The same 
applies if you would prefer to speak to another member of 
staff. We are always happy to meet with you. 
 

If you feel that ten minutes is not long enough, or after the 
meeting you still have points you wish to discuss, then 
please arrange another suitable time to continue your 
meeting. 

I still do not know exactly 
how to help my child reach 
expected in literacy and 
numeracy as it means I 
would have to see why he 
has not achieved 80% of the 
objectives he has been 
taught. 

Would it mean practicing 
assessment papers? 

 Your child’s class teacher will have listed a couple of ‘next 
steps’ on your child’s report. These will be areas that you 
can help support your child in. If you are not sure how to go 
about doing this and your child’s class teacher did not 
make this clear during the parent consultation meeting, 
then please pop in again to ask for advice. 

Practising assessment papers alone will not help to fill gaps 
in your child’s knowledge. Talking through questions and 
unpicking the elements to the question might help. For 
instance, if looking at an arithmetic question using 
resources (counters, straws, number square might help – 
these are some of the resources we use in school). 

	


